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Today, an increasing number of OEMs are equipping their latest models with innovative new technologies and 

connectivity features that work to elevate the user experience and extend it beyond the vehicle. For luxury and 

mass-market vehicles alike, the way that these features and systems are implemented and deployed plays a 

crucial role in enabling and delivering a satisfactory user experience.

In recent years, through to today, vehicle companion apps have increasingly been embraced by luxury and mass-

market OEMs looking to integrate this experience more deeply into consumer's digital life. Available for modern 

smartphones, these apps extend the user experience beyond the vehicle, with many offering remote control of key 

vehicle functions and some facilitating new experiences altogether.

Representing one entry in a new two-part report series, this report will see our usability experts perform a further 

UX deep dive into the companion apps offered alongside the models reviewed in our 635 Vehicle Evaluation Series. 

For these apps, it highlights the experiences offered on smartphones while understanding how they interact with 

connected vehicle features. New for 2024, the series will more broadly provide insight into the implementation, 

differentiation, and key USPs of contemporary companion apps as well as the latest hands-off driving systems.
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> What are the technical and 
functional differences in the 
implementation of the 
selected features across 
the reviewed vehicles?

> What connected and non-
connected services are 
enabled by each 
companion app?

> Does the UX of the 
companion app and digital 
cabin work together to 
provide a seamless 
experience?

> How does each OEM enable 
remote tasks and ensure 
that the app provides daily 
relevance for the vehicle 
owner?

Key questions answered

#645/UX Enabling Tech Series: Companion Apps

This research supports Do I have access?

Request a quote for

UX Enabling Tech Series: Companion Apps
Report for 2024

Portal access

Product Planners

Engineering

Market ing

https://portal.sbdautomotive.com/DirectLink?linkId=1e645718d28446fd9b466b2849c17d40
https://portal.sbdautomotive.com/DirectLink?linkId=1e645718d28446fd9b466b2849c17d40
mailto:info@sbdautomotive.com?subject=Request%20for%20quote%20for%20UX%20Enabling%20Tech%20Series%3A%20Companion%20Apps&body=Hello%2C%20%0A%0AI%20would%20like%20to%20request%20a%20quote%20for%20the%20UX%20Enabling%20Tech%20Series%3A%20Companion%20Apps%20report.%0A%0ARegards%2C%0A%0A%0A.


7

7

Contact SBD Automotive

Contact Us

USA UK Germany India China Japan

Garren Carr
North America
garrencarr@sbdautomotive.com
+1 734 619 7969

SBD Japan Sales Team
Japan, South Korea & Australia
postbox@sbdautomotive.com
+81 52 253 6201

SBD China Sales Team
China
salesChina@sbdautomotive.com
+86 18516653761

Andrea Sroczynski
Germany, North & East Europe 
andreasroczynski@sbdautomotive.com
+49 211 9753153-1

Luigi Bisbiglia
UK, South & West Europe
luigibisbiglia@sbdautomotive.com
+44 1908 305102

Do you have any questions?

If you have any questions or feedback about this 
research report or SBD Automotive’s consulting services, 
you can email us at info@sbdautomotive.com or discuss 
with your local account manager below.

Book a meeting

info@sbdautomotive.com
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