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Introduction User Experience

The way in which key features are deployed within the vehicle can have a significant impact on how consumers
perceive them. As such, deploying them in a manner that helps facilitate a satisfactory user experience is crucial to
ensuring successful vehicle launches, while securing customer loyalty in the longer term.

Birds Eye View

Executive Summary

The Basics In 2024, to support our best-selling, long-running, HMI UX Evaluation & Benchmarking report series, we launched
the two-part UX Enabling Tech Series to more closely analyze the technological performance of various OEM

Methodology aspects that deliver the biggest impacts on usability and the overall customer experience

Analysis For 2025, we will be releasing the next two entries in this series, with this edition focusing on public charging for

EVs. Utilizing the vehicle models tested in our In-Car HMI UX Evaluation & Benchmarking Series, other models we
have tested, and the overall usability study based on secondary data, the report will highlight the best user
experiences offered by different EV charging services today and understand how they interact with the EV's
connected features.
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Contact SBD Automotive

Do you have any questions?

If you have any questions or feedback about this
research report or SBD Automotive’s consulting services,
you can email us at info@sbdautomotive.com or discuss
with your local account manager below.

@ info@sbdautomotive.com

Book a meeting
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India China Japan

Garren Carr

North America
garrencarr@sbdautomotive.com
+1 734 619 7969

SBD

Andrea Sroczynski

Germany, North & East Europe
andreasroczynski@sbdautomotive.com

+49 211 9753153-1

Luigi Bisbiglia

UK, South & West Europe
luigibisbiglia@sbdautomotive.com
+44 1908 305102

SBD China Sales Team

China
salesChina@sbdautomotive.com
+86 18516653761

SBD Japan Sales Team

+81 52 253 6201

Japan, South Korea & Australia
postbox@sbdautomotive.com
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