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Car manufacturers are increasingly adopting voice AI technologies to elevate the driving experience, boost safety, 

and enhance vehicle performance. In utilizing voice AI to manage various in-car functions, passengers can enjoy a 

more personalized and interactive journey while automakers can use them as brand differentiators. Alongside 

reliability and effectiveness in all environments and conditions, OEMs need to plan for a wide ecosystem of first- 

and third-party services to compete in this market. 

SBD Automotive’s all-new In-Car VPA & Voice Guide details the latest virtual personal assistants (VPAs) being 

launched, while highlighting the range of VPA-adjacent features being delivered through OTA updates that expand 

on the role of voice in the car. This study will help OEMs prioritize a set of VPA and voice features that will be the 

most effective for their customers, and more broadly plan a roadmap for the overarching role that voice AI can 

play in their vehicles.
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> Offers a database of VPA 
features by brand and 
model, while identifying 
the various states of use 
for each one

> Differentiates between 
multi-model, 
personalization, and 
orchestration layers 
including controlling multi-
VPAs and other voice 
features

> Assesses the number of VPA 
updates delivered over time, 
using data from our OTA 
study

> Defines a set of unconnected 
capabilities that vehicles are 
offering today through voice 
as a service.
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Contact SBD Automotive

Contact Us

USA UK Germany India China Japan

Garren Carr
North America
garrencarr@sbdautomotive.com
+1 734 619 7969

SBD Japan Sales Team
Japan, South Korea & Australia
postbox@sbdautomotive.com
+81 52 253 6201

SBD China Sales Team
China
salesChina@sbdautomotive.com
+86 18516653761

Andrea Sroczynski
Germany, North & East Europe 
andreasroczynski@sbdautomotive.com
+49 211 9753153-1

Luigi Bisbiglia
UK, South & West Europe
luigibisbiglia@sbdautomotive.com
+44 1908 305102
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Do you have any questions?

If you have any questions or feedback about this 
research report or SBD Automotive’s consulting services, 
you can email us at info@sbdautomotive.com or discuss 
with your local account manager below.
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